	
Speaking to Thinkers
· Be precise in giving information.
· Make detailed lists, charts to display information.
· Break down problems into specific parts.
· Take time to review every point thoroughly.
· Ask them questions and solicit their advice.
· Maintain moderate body language and tone.
· Inquire whether they need additional information.
· [image: ]Provide information in writing.

Traits of Thinkers
· Strengths: Logical, cautious, 
accurate, analytical, methodical.
· If overused: Indecisive, critical
miss deadlines, bureaucratic.
· Likes: Organization, quality, details, written data, thoroughness, clearly defined expectations.
· Fears: Irrationality, mistakes, criticism of work.
· Needs: Caution, reasoning, facts, time to contemplate ideas, explanation.

Leading Resources Inc.
www.leadingresources.com

	
Speaking to Thinkers
· Be precise in giving information.
· Make detailed lists, charts to display information.
· Break down problems into specific parts.
· Take time to review every point thoroughly.
· Ask them questions and solicit their advice.
· Maintain moderate body language and tone.
· Inquire whether they need additional information.
· [image: ]Provide information in writing.

Traits of Thinkers
· Strengths: Logical, cautious, 
accurate, analytical, methodical.
· If overused: Indecisive, critical
miss deadlines, bureaucratic.
· Likes: Organization, quality, details, written data, thoroughness, clearly defined expectations.
· Fears: Irrationality, mistakes, criticism of work.
· Needs: Caution, reasoning, facts, time to contemplate ideas, explanation.

Leading Resources Inc.
www.leadingresources.com


	
Speaking to Thinkers
· Be precise in giving information.
· Make detailed lists, charts to display information.
· Break down problems into specific parts.
· Take time to review every point thoroughly.
· Ask them questions and solicit their advice.
· Maintain moderate body language and tone.
· Inquire whether they need additional information.
· [image: ]Provide information in writing.

Traits of Thinkers
· Strengths: Logical, cautious, 
accurate, analytical, methodical.
· If overused: Indecisive, critical
miss deadlines, bureaucratic.
· Likes: Organization, quality, details, written data, thoroughness, clearly defined expectations.
· Fears: Irrationality, mistakes, criticism of work.
· Needs: Caution, reasoning, facts, time to contemplate ideas, explanation.

Leading Resources Inc.
www.leadingresources.com

	
Speaking to Thinkers
· Be precise in giving information.
· Make detailed lists, charts to display information.
· Break down problems into specific parts.
· Take time to review every point thoroughly.
· Ask them questions and solicit their advice.
· Maintain moderate body language and tone.
· Inquire whether they need additional information.
· [image: ]Provide information in writing.

Traits of Thinkers
· Strengths: Logical, cautious, 
accurate, analytical, methodical.
· If overused: Indecisive, critical
miss deadlines, bureaucratic.
· Likes: Organization, quality, details, written data, thoroughness, clearly defined expectations.
· Fears: Irrationality, mistakes, criticism of work.
· Needs: Caution, reasoning, facts, time to contemplate ideas, explanation.

Leading Resources Inc.
www.leadingresources.com


	

Speaking to Harmonizers
· Make them feel comfortable; use chitchat.
· Vary your eye contact.
· Present information in people-friendly terms.
· Resolve conflicts by talking about what’s best for the group.
· Give info in the form of questions where possible.
· Converse in a quiet manner.
· Avoid saying "no;" find a gentler way of putting it.
· Inquire whether they need additional information.
[image: ]
Traits of Harmonizers
· Strengths: Good listener, dependable, 
loyal, team player, able to follow-through.
· If overused: Conflict avoider, permissive, 
put their needs last, avoid risks, inattentive.
· Likes: Quiet, steadiness, predictable routine.
· Fears: Change, conflict, loss of stability.
· Needs: Appreciation, reassurance, group identity, encouragement.
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