	
[image: ]Listening to Expressers
· Use facial gestures and/or your 
hands to show you’re listening.
· Keep a smile on your face.
· Nod your head vigorously in agreement.
· Interrupt if something’s not clear.
· Ask them to clarify exactly what they mean.
· Keep written agreements on actions and 
deadlines. 

Speaking to Expressers
· Express appreciation for their ideas.
· Express your ideas, regardless of how fanciful.
· Present material in terms of options.
· Use gestures; get excited.
· Let yourself "think aloud."
· Reach agreements on actions and deadlines.
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Assumptions of Expressers
	· People aren’t creative enough. 
· People need to be more daring. 
· People need to lighten up, have a good time. 
· People should say what’s really on their minds.



Traits of Expressers
· Fears: Disapproval, rejection, loss of influence.
· Needs: Attention, people, help with organization.
· Likes: Speed, big picture, social recognition, novelty, group activities, planning.
· Strengths: Articulate, fast-paced, fun-loving, visionary, persuasive, optimistic.
· If overused: Poor listener, lack follow-through or depth, impatient, impractical, distracting.
· Pace: Fast            Orientation: People
· Volume: Louder   Facial Animation: More
· Eye Contact: Moves around 
· Body Language: Lean forward, animated
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